Professional Service Offerings

TRAINING

AutoCAD Civil 3D 2010 Level I: Essentials
3 Days | $1,200 | Beginner / Intermediate

This course introduces the model-based design technology in Civil 3D
and provides the core for its application in civil engineering projects
of any type.

AutoCAD Civil 3D 2010 Level ll: Beyond the Basics
3 Days | $1,200 | Intermediate / Advanced

This second class in the Civil 3D training series continues in the use of
model-based design, building on the tools introduced in Level I.

AutoCAD Civil 3D 2010: Survey
1 Day | $400 | Beginner / Intermediate

This course examines the Survey capabilities by showing students how
to work with survey data and databases to accomplish tasks such as
data import, automatic linework generation, traverse adjustment,
observation editing, and more.

AutoCAD Raster Design 2010: Introduction
1 Day | $400 | Beginner / Intermediate

This course is designed to provide the Raster Design user with the
tools necessary to take his or her skills to a productive level

AutoCAD Map 3D 2010: Introduction
3 Days | $1,200 | Beginner / Intermediate

This course explores the capabilities of Autodesk Map 3D in Mapping
and GIS, Facilities Management, Civil Engineering, Surveying, and
Planning applications.

CONSULTING

Implementation

CMI’s “Implementation” is designed to setup your design software to
be able to be used on all typical projects, utilizing company standards
for project workflow and documentation. Our approach includes:
CAD Manager / Power-User Training - Training designed to
provide an overview to those who are going to help implement it
Information Exchange - Gather information about your current
design processes
Standards - Use the information gathered to develop company-
specific optimization
User Training - Focused training to show them how to efficiently
use the features they need while utilizing the standards developed
Continued Support - create additional content, refine standards,
over-the-shoulder assistance, etc.

Project Quick Start
CMI’s “Project Quick Start” is designed to help setup and assist during
a specific project utilizing the standards out-of-the box whenever
possible. Our approach includes:
Project Member Training - All pilot project team members attend
an essentials training course
Project Specific Standards - Development and customization of
project critical settings and content
Continued Support - create additional content, refine standards,
over-the-shoulder assistance, etc.

Installation Services

CMI can help with License Manager installation and configurations,
deployment creation, and workstation installations.

SUPPORT

Tier Il Telephone Support
1Year | $599 | 2 Callers

The CMI Telephone Support Contract allows our clients to have
software questions answered quickly and accurately over the
telephone. A Telephone Support contract is designed to address
problems that arise when the software is not functioning as it was
designed to (crashes, tools not working, etc.). It is not meant to
answer training, installation, or customization questions, but CMI will
make every effort to assist and make recommendations for these
types of questions as well.

OTHER

Workshops

1Day | $99 | Beginner

CMI’s one day, in-depth, technical workshops are led by industry
experts and are a great way to get a complete view of what the
software can and cannot do. Ideal for those who don’t necessarily
need to use the software, but manage those who do, or for those who
are still deciding on whether or not to implement. For only $99 you
will receive a full day of training, a detailed procedure guide, and a
catered breakfast and lunch.

Tips and Tricks Web Site
www.caddmicrosystems.com/ tipstricks

The CADD Microsystems, Inc., Tips & Tricks web site is where you can
see dozens of different tips, tricks, shortcuts, and undocumented
procedures to help you take advantage of Autodesk Products.
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